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TRAVEL 
PLANNING
Today, AI discoverability is as 
important as your brand’s story

This presents an opportunity from 
being ‘Searchable’ to ‘Actionable’

Travel Trends
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TRAVEL 
MANAGEMENT
Travel management can be 
fragmented

However, we can tap on data analytics 
to enable the ‘magic’ of travel
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TRAVEL 
EXPERIENCE
Without seamless data flows, the 
journey will have multiple friction 
points

There are opportunities to replicate 
this visitor experience in many 
other touchpoints

Travel Trends Image Credit: HTX



For the traveller, this technology removes the traditional 'manual relay.’

By solving the productivity challenge in the backroom, MCIL has 
simultaneously created a personalised service experience

MILLENNIUM HOTELS AND RESORTS’ 
UNIFIED DIGITAL BRAIN

Image Credit: Millennium & Copthorne International Limited
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THRUST 1
DATA ANALYTICS

THRUST 2
PRODUCTIVITY

THRUST 3
VISITOR EXPERIENCE

Leverage data analytics to 
facilitate a seamless flow of data 
to create more revenue 
opportunities

Boost productivity to focus on 
what matters

A memorable experience 
augmented by technology
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Girish Dilip Patil is a technology leader with over 20 years of 
experience spanning artificial intelligence, and cloud computing. 
He has worked across USA, Canada, UK and APJ. 

He advises CxOs and works with customers to help them adopt 
latest and greatest in AI technology. He is passionate about open 
source AI.

Girish Dilip Patil Head of Tech, GenAI (AWS 

ASEAN)
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AI Agents for Tourism 
Enterprises

Girish Dilip Patil

Head of Tech – GenAI – AWS ASEAN
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2026 was the year of generative and 
agentic AI expansion

2023
PoC

2024
Go To Production

2025
GenAI Expansion

What is GenAI? Secure?

Which Foundation Model? How can we start?

Should be become a prompt engineer?

How should we prioritize projects?

How can we go production?How we optimize the cost?

How can we customize Foundational Model?

How can we use Agent?
How can we expand more deeply 

and broadly?

How can we transform the entire 
business?

How can we encourage all employees 
to utilize AI?
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2026 already has powerful General AI Agents 
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Introduction to AI 
Agents



© 2025, Amazon Web Services, Inc. or its affiliates. All rights reserved. 15

Software systems that leverage AI to 

reason, plan, and complete tasks on 

behalf of humans or systems 

What are AI Agents?
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Prompt

Result

Invoke 
agent

Return 
final 
response

Agent

Model

Tools

Invoke model

Get response, reasoning, 
tool selection

Execute tool

Return results

Agentic Loop
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• Basic query responses 

& actions

• Single step tasks

• Model as Tool caller

Spectrum of Agentic AI

I N C R E A S I N G  A U T O N O M Y  A N D  B U S I N E S S  I M P A C T  
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• Multistep tasks 

• Plan is predetermined

• Model as Flow Router

• Self directed Agents

• Expanded toolset – 

Computer/Browser

• Mimic human actions

• Multi-agent 

coordination

• Cross Org boundaries

• Long running systems

• Mimic human teams

S I M P L E  

A S S I S T A N T S

D E T E R M I N I S T I C  

A G E N T S

A U T O N O N M O U S  

A G E N T S

A G E N T I C  V I R T U A L  

W O R K E R S
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Amazon Rufus
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AI Agents as 
Coworkers
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Amazon Quick

Hundreds of  
tools

Memory & 
Knowledge 

Graph

Desktop 
Interface

It connects to your internal and 
external applications, including 1000s 

of SaaS products.

Amazon Bedrock

Scheduled 
Jobs

Hundreds of  
Skills Add skills for your topics of interest: 

e.g. room rate planning, marketing, 
investment analysis, content etc.
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You can add skills to guide the behavior of 
the agent in specific situations.
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Hotel Room Rate Planning
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Content Generation
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Starting from a simple prompt, “Cats 
playing near Chinatown in Singapore”, we 
can start building content for advertising.

Through Quick’s MCP server, you can 
choose from various platforms, such as 
fal.ai’s ByteDance Seedance 2.0 model to 
generate a video.
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Voice AI Agents to 
manage your business
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Real time airline 
reservation
(built with Amazon Nova Sonic) 
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Lost and found
(Preview of Sesame) 
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Understands accents
Makes educated assumptions
Robust against bad actors
Empathetic
Sets expectations
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Building Secure 
Enterprise AI Agents
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AWS AI portfolio

AI & AGENT DEVELOPMENT SOFTWARE & SERVICES

AGENT BUILDERS
Vertically Integrated Flexible/OSS

AMAZON BEDROCK

Models Capabilities AgentCore

Amazon Nova

3P Models

Optimization Guardrails

Customization

Runtime

1P Tools

Gateway

Identity

Memory

Observability

Kiro Amazon Quick Suite AWS Transform Amazon Connect Kiro autonomous agent
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Amazon Nova Act Strands Agents

AI COMPUTE

Trainium

MLOps

Model training DeploymentModel building
Inferentia

GPUsVector Search

Governance

Storage and Databases

Data Processing

Hyperpod

AMAZON SAGEMAKER

Custom Model Building Data Foundation for AI

APPLICATIONS AND AGENTS

AWS Security AgentAWS DevOps AgentAWS Marketplace

FRONTIER AGENTS

Knowledge Bases

Policy Evaluations
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I N F R A S T R U C T U R E
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Travel and 

Hospitality 

companies are 

transforming their 

businesses and 

their customer 

experience with 

AWS

34

Airlines

AirportsLodging and 

accommodation

Cruises

AttractionsGround

transportation

Travel Services

Thousands of customers worldwide



Thank you!

girpatil@amazon.com@girish-ai





GENAI IS ACCELERATING ACROSS EVERY BUSINESS FUNCTION
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GENERATIVE ENGINE 
OPTIMISATION (GEO)

GEO is about building trust, through 
collective, clear and consistent 
messaging across various mediums

AI Roadmap
OTA and Verified 

User Reviews

Creator Content & 
Social Platforms

Industry 
Collective

AI Powered 
Assistants

Owned Platforms / 
Websites

News & Online 
Publishers



AI ROADMAP FOR TOURISM

AI Roadmap

There are four key phases to get from where we are 
today, to a future where the tourism sector is 
backed by a network of AI agents that dynamically 
communicate to serve the needs of the traveller

Nascent
Using GenAI tools in daily 
work

Optimised
Connecting internal 
systems and automating 
simple tasks

Connected
AI works across systems and 
partners

Transformational
Enabling fully automated 
end - to - end operations

1

2

3

4



AI PLAYBOOK 
FOR TOURISM

AI Roadmap

https://go.gov.sg/aiplaybookfortourism



TIC 2026
PLENARY RECAP



Tcube  Centre of Excellence ( CoE ) 

LEARN

Inspire the industry through case 
studies and events to show how 
technology can transform the 

tourism sector.

TEST

Encourage experimentation by 
turning industry problem 

statements into viable tech pilots

SCALE

Deploy successful use cases for 
maximum impact across the 

industry



Data

Workshops in 2H 2026

GenAI

GENAI 
WORKSHOPS

Data Pilots Partnerships

Data Products



TIC 
SHOWCASE

Technology

Image Credit: Stellaris  Robotics



Empowering you to transform your business: 
go.gov.sg/ stbtcube
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