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HARNESSING DATA & TECHNOLOGY

BUILDING TOMORROW’S TRAVEL
FOR TOURISM GROWTH

Chief Technology Officer (Technology Transformation Group)

Jordan Tan




Travel Trends

TRAVEL
PLANNING

Today, Al discoverability is as
important as your brand’s story

This presents an opportunity from
being ‘Searchable’ to ‘Actionable’
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Travel Trends

TRAVEL
MANAGEMENT

Travel management can be
fragmented

However, we can tap on data analytics
to enable the ‘magic’ of travel




Travel Trends

TRAVEL
EXPERIENCE

Without seamless data flows, the
journey will have multiple friction
points

There are opportunities to replicate
this visitor experience in many
other touchpoints




MILLENNIUM HOTELS AND RESORTS’
UNIFIED DIGITAL BRAIN

Image Credit: Millennium & Copthorne International Limited

For the traveller, this technology removes the traditional 'manual relay.

By solving the productivity challenge in the backroom, MCIL has
simultaneously created a personalised service experience

.
Dear Guest, \

Welcome to stay with us at Copthorne King's Hotel
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Payment Gateway Task Management System

Point of Sales System

. Knowledge Management System

Property Management System
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Empowering you to transform your business
go.gov.sg/stbhtcube



Girish Dilip Patil Head of Tech, GenAl
ASEAN)

Girish Dilip Patil is a technology leader with ov
experience spanning artificial intelligence, an
He has worked across USA, Canada, UK an

He advises CxOs and works with custome
latest and greatest in Al technology. He i
source Al.



Girish Dilip Patil

Head of Tech — GenAl — AWS ASEAN
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2026 was the year of generative and
agentic Al expansion

2025 2024 2025

PoC Go To Production GenAl Expansion
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2026 already has powerful General AI Agent

3 OpenClaw ‘" & [ BT
7 @openclaw

THE WALL STREET JOURNAL.

Business US. Politics Economy Tech Markets&Finance Opinion Free Expression Arts

1169 GitHub star ZXRIRIFET T React,

o IFIFRARIE, — AT BRI A — B R AF B Z TS A A
Claude Is Taking the AI World by BhF, BREE TERENEHROE. BIISKRHT 90 SHMEE. it

Storm, and Even Non-Nerds Are Blown RN T—HRN.
Awa'y EENSF

Developers and hobbyists are comparing the viral moment for
) . Star History
Anthropic’s Claude Code to the launch of generative Al
» @ openclaw/openclaw
@ « facebook/react
® torvalds/linux

Resize [] 364 { ) Listen 2min)

Updated project memory
Welcome back Meaghan! Updated claw’'d feet

Add new words to spinner
m

GitHub Stars

Update unit tests

/agents to create subagents
/security-review for review agent
ctrl+b to background bashes

2012 204 2016 2018 2020 2022 2024 2026
Date % star-history.com

TH1:52-2026%F382H -160.9%F &

O 544 T 1121 Q 9,411

Despite its DOS-like interface, Claude Code is appealing even to non-engineers. ANTHROPIC
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Vivian Balakrishnan &
> 2h-Q

Al agents have crossed a threshold | didn't expect
so soon. Not just impressive demos — but practical
tools for daily use.

I've been tinkering with what | think of as a ‘second
brain’ for a diplomat, using two open-source
building blocks: NanoClaw by Gavriel Cohen
(github.com/qwibitai/nanoclaw) — a self-hosted
Claude assistant that connects to messaging
channels and runs locally on a Raspberry Pi — and
the LLM Wiki pattern by Andrej Karpathy, which

compiles a compounding knowledge graph from
speeches and articles over time. It answers every
question, researches topics, provides daily
updates, drafts speeches and condenses
information. It has become invaluable — | don't
dare switch it off!

The diplomat who learns to work with Al will have a
meaningful edge. | think that edge is now.

Technical write-up:
https://gist.github.com/VivianBalakrishnan/a7d
4eec3833baeed4971a0ee54b081322
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IR
What are AI Agents?

Software systems that leverage Al to
reason, plan, and complete tasks on
behalf of humans or systems

2) © 2025, Amazon Web Services, Inc. or its affiliates. All rights reserved



Return
final

adws

N

response

© 2025, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Agentic Loop

Invoke model

/ R
K /
Get response, reasoning,
tool selection

Execute tool
, \
V\ B

Return results

Tools
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Spectrum of Agentic Al
—\-:!'/ A% EstE

oA
SIMPLE DETERMINISTIC AUTONONMOUS AGENTIC VIRTUAL
ASSISTANTS AGENTS AGENTS WORKERS
» Basic query responses » Multistep tasks » Self directed Agents Multi-agent
& actions « Plan is predetermined « Expanded toolset - gebrdination
* Single step tasks . Model as Flow Router Computer/Browser » Cross Org boundaries
» Model as Tool caller * Mimic human actions * Long running systems

* Mimic human teams

INCREASING AUTONOMY AND BUSINESS IMPACT >

© 2025, Amazon Web Services, Inc. or its affiliates. All rights reserved. 17
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Amazon Rufus
= s FORTUNE

Home Latest Fortune500 Finance Tech Leadership Lifestyle Rankings Multimedia

Subscribe Now Signin

Al * AMAZON

Amazon says its Al shopping
assistant Rufus is so effective it’s
on pace to pull in an extra $10
billion in sales

By Dave Smith S
Former Editor, U.S. News hddusun ‘Ko «g

November 2, 2025, 10:25 AM ET

.b‘,.:'—" \ ™~
Vi !

Amazon CEO Andrew Jassy speaks during the 2019 CERAWeek by IHS. Markit conference in Houston, Texas, on

Monday, March 11, 2019.
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Amazon Bedrock

L

=

Add skills for your topics of interest:
e.g. room rate planning, marketing,
investment analysis, content etc.

It connects to your internal and
external applications, including 1000s
of Saa$S products.

.,;e?:‘ é &

Desktop
Interface
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@ Amazon Quick

Q Search skills...

~ MY SKILLS (6)

<> Create with Al 2, Upload

i

DL Training Compute Planner

Estimate compute requirements for deep
learning model training — FLOPs, GPU...

Hotel Room Rate Planner
Hotel revenue management and room
rate optimization for operators. Covers...

Investment Analytics
Comprehensive investment analytics
blending financial fundamentals (P/E,...

QuickWork Guide
MUST be loaded for ANY question about
QuickWork — including what features ...

Write a 2x2
Write an Amazon-style 2x2 narrative
document. Use when the user asks to...

writing-blogs
Writes long-form technical blogs,
generates Word documents with...

~ BUILT-IN SKILLS (18)

Agent Management
Create and manage scheduled agents for

recurring monitoring, periodic tasks, an...

£ 17 tools

Amazon Quick Guide
MUST be loaded for ANY question about

Amazon Quick — including what featur...

Web Browser

Browse the web and interact with pages
i 0

8 6 86 8 8 8

Connections Skills Agents System Tools

Create with Al Upload Skill
# Describe what you need and Upload a .md skill file
Al will build it

MY SKILLS 6

- o v ©

DL Training Compute P... Hotel Room Rate Planner Investment Analytics QuickWork Guide

Estimate compute Hotel revenue management Comprehensive investment MUST be loaded for ANY
requirements for deep... and room rate optimizatio... analytics blending financi... question about QuickWor...

Write a 2x2 writing-blogs

Write an Amazon-style 2x2 Writes long-form technical
narrative document. Use... blogs, generates Word...

You can add skills to guide the behavior of
the agent in specific situations.




Hotel Room Rate Plan



< [ v0571.01s ready to install (IS | [ preview

€3 Amazon Quick & Capabilities

@ New (ha[ Mana kills, schedt task MCP server
Ar Activity feed (39] Connaction Skills Scheduled Task MCS Syt
[t My stuff

o More >
Create a skill Invoke in chat Iterate and refine

5 iFAST

Memory Stock Watchlist Manual Trigge

W Hotel Room Rate Planner
Amazon Investment Analysis with Chart > Unioad

D Run

Creating a New Skill Guide
> STB Hotel Room Rate Planner [ @) Hotel revenue management and room rate optimization for operators. Covers dynamic pricing, comp set benchmarking (RevPAR,
ARI, MPI, RGI), seasonal rate calendars, channel mix, group vs transient strategy, length-of-stay pricing, rate parity, and demand
Hotel Room Rate Planning Too forecasting. Produces a visual dashboard and written rate recommendations. Use when the user asks about hotel pricing, room
™ SKILL ADDITION ; Sk A rates, revenue management, occupancy optimization, or hotel performance — good signals: ‘room rates’, ‘hotel pricing’, ‘RevPAR’,
nvestment Decision Analysis
Y () ‘occupancy’, 'ADR’, ‘comp set’, 'rate strategy’, ‘hotel revenue’, 'yield management'.
J SCHEDULED TASK
"‘\,‘:L‘[",v'.v ",.",," af Ing Singapore -3
o GANIgopS Tools and files
eating Vide lips wit omposio Bytel .
Creating Audio on Singapore Tourism Updats
Instructions
{§} Settings

Hotel Room Rate Planner
22 Capabilities
Analyze a hotel's rate strategy, benchmark against competitors, and produce actionable rate recommendations with a

3 My computer visual HTML dashboard. Designed for hotel operators who need to set and optimize room rates.

@ .
@i My context QuickTime Player

0n i Step 0 — Gather Hotel Profile (ASK if not provided)
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Content Generation



@ Quick 08:05

Response events 1/1

Let me fetch the result now.
It's done! 4 Here's your video:
& Cats playing on a Singapore street — 10s, 720p, 16:9 with audio

Generated with Seedance 2.0 by ByteDance (~5.8 MB). You can also download the video directly.

Starting from a simple prompt, “Cats
playing near Chinatown in Singapore”, we
Download to workspace can start building content for advertising.

Save the video to your workspace

Want to do more with this?

Generate a variation Through Quick’s MCP server, you can
Generate another version with a different prompt or style choose from various platforms, such as
fal.ai’s ByteDance Seedance 2.0 model to

Generate from an image instead i
Convert this to an image-to-video with a specific starting frame generate a video.

Something else...










Real time airline
reservation

(built with Amazon Nova Sonic)
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Lost and found

(Preview of Sesame)

2 © 2025, Amazon Web Services, Inc. or its affiliates. All rights reserved
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B Endcall
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Building Sec
Enterprise Al




INTERFACES & PROTOCOLS

(MCP/A2A)

AWS Al portfolio

Kiro autonomous agent

AWS Marketplace AWS DevOps Agent AWS Security Agent

Vertically Integrated

Amazon Nova Act

Models Capabilities

Runtime
1P Tools
3P Models Customization Knowledge Bases

Flexible/OSS

Strands Agents

AgentCore

Gateway

Memory

CTURE

AMAZON SAGEMAKER

Custom Model Building Data Foundation for Al

Model building Model training Deployment Data Processing

MLOps Hyperpod Storage and Databases

Trainium Inferentia

S312170d ANV ALIdND3S




Airlines Travel Services

Travel and
Hospitality
companies are
transforming their
businesses and
their customer
experience with
AWS

Lodging and
accommodation

Ground Attractions
transportation

Thousands of customers worldwide

aws
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Thank you!



Passion

TOU RISIVI
INDUSTRY
CONFERENCE
2026 i
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GENAI IS ACCELERATING ACROSS EVERY BUSINESS FUNCTION
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Al Generated Image fr Semini
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YOUR SITUATION Al CONCIERGE @
(AUTO RESOLVE)

ALERT: 9

FLIGHT DELAY & )
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0 UPDATING v
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TRANSPORT
UPDATING s » 2 D
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<%

WELLNESS
SPA (Suggestion)

New Itinerary Suggestion:
Shift Transport (for delay), V
how about an indoor
wellness activity?




Al Roadmap

GENERATIVE ENGINE
OPTIMISATION (GEO)

GEO is about building trust, through
collective, clear and consistent
messaging across various mediums

OTA and Verified
User Reviews

Owned Platforms /
Websites
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Al Roadmap

AI ROADMAP FOR TOURISM

There are four key phases to get from where we are
today, to a future where the tourism sector is
backed by a network of Al agents that dynamically
communicate to serve the needs of the traveller

4 D

Enabling fully automated

end-to-end operations
Connected

Al works across systems and

N partners ?
optiimisea e

Connecting internal

systems and automating -,.
Nascent . . simple tasks L L
Using GenAl tools in daily By
work Q g




Al Roadmap

AI PLAYBOOK
SUMGIGEN A PLAYBOOK

FOR TOURISM

https://go.gov.sg/aiplaybookfortourism







Tcube Centre of Excellence (CoE)

LEARN

Inspire the industry through case

o > S e Encourage experimentation by Deploy successful use cases for
StU r"es ?n events o Sf o tt?w turning industry problem maximum impact across the
echnology can transtorm the statements into viable tech pilots industry

tourism sector.



Data

S t 4 SINGAPORE TOURISM
ANALYTICS NETWORK
Data Pilots Partnerships
vy
~ 4

-
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Data Products

GenAl

GENAI
WORKSHOPS
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Workshops in 2H 2026
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Technology

TIC
SHOWCASE

Image Credit: Stellaris Robotics
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to transform your business

Empowering you

go.gov.sg/sthtcube
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